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June 10, 2014

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Docket No. 2014-14-C - Lifeline Certification on FCC Form 481 — Carrier Annual Reporting Data
Collection Form on behalf of Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Ms. Boyd,

Pursuant to FCC requirements under 47 C.F.R. § 54.422, enclosed please find for filing in the above-
referenced docket a copy of Boomerang Wireless, LLC d/b/a enTouch Wireless’s FCC Form 481 — Carrier
Annual Reporting Data Collection Form.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self- addressed,
postage-paid envelope.

If you have any questions regarding this filing, please contact me at (407) 260-1011 or
regulatory@csilongwood.com.

Respectfully submitted,

Mark Lammert
Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless
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Certification - Reporting Carrier i 4 PG Form 8B e s g i G
Data Coliection Form : Lo " OMB Control No. 3060-0986/OMB Control o, 3060-0819
" iy g g T, e p 7
¢ o “ vl hly 2088 e !
Lm0 Study Area Lude SRR
“Q1%> Sty Area Name Hoorerang Wive, ess (L0
<Ql0r  Feogram Yeur JeLh
W30 Contact Name - Perion WSAD should contact regarchng ths data Mark lLammer

“(38y  (ontact Telephone Number - Kumber of person Jdentified in dats hoe <G> $ET2aTTREE et

039> Contact Emat Address - Email Address of person identified in data line «030>  regulat erykcst Tongwood  cor

10 BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ONITS OWN BEHALF:

Certification of Officer as (0 the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

1 certify that | am an officer of the reporting carrier, my responsibifities include ensuring the accuracy of the annuat reporting requirements for universal service support
recipieats; and, 10 the best of my knowledge, the information reported on this form and in any attachments iy sceurate.

A sk s g wirelass LWL

Name of Reporting Careier

CaprEiE o oow ) RTINS
Sgratire ol Auinonzed Gt et Pesiiehoon Oate e

Prosted name of Autnansed Sthoer Ay

Titie 6f postinn of Authonred Offwer

Telephane numper of Autnonzed Otlicer V11274673 ioext

1.0y Alea Lode of Reporteg Varret Jaacts #.ng Due Date for this form €6 13873014

Perrory wikitully mabing Lalse statements on this torm can be punithed by fne of forfedure undar ihe Communications Act of 1934, 470U.5.C 9% $G2, $83(L), or fine or imprisanmeat
under Titte 18 of the United States Code, 1RU.S.C § 1001
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Certification < Agent / Carrier = ; . R FCC Form a8 i oo e : g
Data Cotlection Form : S bl . ‘GMB Control NG, 3060-0986/0M8 Cantroi No. 30800819
i IO ey L e
SANULN

<10s  Sludy Area Code

Q192 $udy Area Name wopmerang Wireless L7

<Gyt Program Yes: 2

<030 Comtact Name Rerson LSAC shauld cantact regarchng thes 6ats Mag ¥ baratest

(‘u'\(itz Teieptone Namber  Mumber ot person entified in data line <30 4eIeEl il et

X1k

CQiys  Contagt bmav Address - binas Address of person dentif:ed :n 3313 tine <030> Coqu et peen s osreand . com

70 B COMPLETED BY THE REPORTING CARRIER, tF AN AGENT {5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent {o Fite Annual Reports for CAF or U Recipients on Bebalf of Reporting Carrier

| cortity that {Name of Agent] i3 suthorized 10 submit the information reporied on betall of the reporting carmier. |
also cantify that | am an oificer of the reporting carries; my responsibiiities Include ansuring the accurscy of the annual dats reporting requirements provided to the authorized
agent; and, 1o the best of my knowiedge, the reports and dats provided to the authorized agent is accurats.

Name of Autrerieg Agent

Name of Reporting Carter

S grature of Authacted Offcer Date

frinted name of Authocned OMices

1rtie or postinn ol Authoriiesd Critices

Talephone number of Authonsed Cifticer

Study Ared Coce Of Repucting Latries Frisrg Due Bate for tros foem
tarm can be puniihed by hae ar fastedure under the Cotununications Act of TR PAVENGR TR ER M N A fure o W pranMent
under fitie 18 ol the Linted States Code, LR C § 100}

Perant witllully macng Lalw stalpinests on FETY

TO 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification ot Agent Authorized to File Annual Reports for CAF ar L) Reciplents on Behalf of Regorting Carrier

;iv ‘,r;" 1 a;;;?';umcd 10 w'l;\lwf (h" A‘nnu'al cgpocts for uuivivﬂl service support recipients on behalf of the reporting carrier; | have provided
the data reporied herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reporied herein ls accurste.

Name of Reporting Carnier

Name of Authorized Agent or Ernployee of Agent.

Sigrature of Authoszed Agent of Employee of Agent Date

peynten neme of Authonzed Agent ar kmplaoyee of Agent

Titte o1 pusition of Authorized Agent ar Empiloyes of Agent

Tetephone nmber of Autporzed Agerit Of tenpioyee of Agent o |

Study Ares Cocr of Reporting Carnes filing Due Date for this torm

Fenwons wsthgly ey usg Taive slal ementy on thes s can he puniied by fine o foeterture undet the Tomomsni ations At of 1934 ATALS (44 N12, SDAB] i ke ar rvprnunment umies fithe
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wirceless
(Roomerang) is in compliance with the Cellular Telecommunications and nternet Association’s
Consumer Code for Wircless Service.

. Roomerang disclases rates and terms ol service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang's website at
wawwentouchw reless.cont.

2. Boomerang provides service availability information on their website at
wanentoughwireless.com.

3. Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available 10 subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber cligibility.

4. Boomerang's [ileline service can be terminated at any time by either party without an carly

wermination fee. Serviee is dependenton continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans. expiration of plan

minutes. availability of service, and cost for additional minutes in all published [iteline

‘I

advertising materials,

6. Boomerang customers arc provided options i they exceed the number of minutes provided
in their Tifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions arc available on the
company website at www cntouchwireless.com.

7. Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at iupnm‘l'u'cmnuch\\irclcxs,c:nm or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Boomerang has procedures in place to maintain the privacy of subscriber proprictary
nformation in accordance with applicable federat and state faws.

1. AL service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, cte. Customers can also decline to
receive these messages and notices by “Opting Out™ 1f'a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, ete. The customer cannot opt out of
the required FCC notifications.
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FCC Form 481
Section 600 - Functionality in Fimergency Siwations

Under FCC Rules. an 1'TC must demonstrate its ability 1o remain functional in cmergency
situations. Since Boamerang Wircless, LLC d/b/a enTouch Wircless (Boomerang) is providing
service to its customers through the use of facilities abtained from other carriers. it is able to
provide to its customers the same ability to remain functional in cmergency situations as currently
provided by the carricrs to their own customers. including accessto a reasonable amount of back-up
power Lo ensure functionality without an external power source. re-routing traftic around damaged
facilitics. and the capability of managing traffic spikes resulting from emergency situations,
Boomerang, along with their underlying carriers, have created back-up systems Lo ensurce
functionality in the event of a loss of power or network functionality. Boomerang's support
facilitics are housed in a carrier-class data center with fully redundant power and HVAC. a
controlled temperature and humidity environment, fire-threat detection and suppression. year-round
critical monitoring. and seeure 4ceess w ith biometric seeurity. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrele building
located in a secure arca and collocated with the area clectrical generation plant. All systems within
the tacility are implemented on redundant servers, cach with redundant data nctwork and power.



